At RGP, we’re committed to protecting your privacy. 
References to “we”, “us” and “Company” shall apply to the company in the group that is processing your personal data. Please find the list of group companies in our Privacy notice under “Group statement” (include link).	Comment by Lieverse, Sonja (RGP - EBSO): For IT to include a link to the group statement when they publish the notice on the website
When you visit our website, RGP.com, the site asks your browser to store a small piece of data (text file) called a ”cookie” on your device in order to remember information about you. Some cookies are set by us and are called first-party cookies. We also use third-party cookies, which are cookies from a domain different than the domain of the website you are visiting, for our advertising and marketing efforts. More specifically, we use cookies and other tracking technologies for the following purposes:
What is a cookie?
"Cookies" are small text files that may be placed on your computer or mobile device by websites that you visit. Cookies are widely used to enable websites to work more efficiently and may contain data related to the function or delivery of the site, or they may allow a website to “remember” your actions or preferences over a period of time.
Why do we use cookies?
We use cookies for a variety of reasons that are detailed below, such as essential operations, site navigation, and to improve your experience when you visit our website. Additionally, we use cookies for analysing visitor behaviour on our webpages and to provide you with specific content, such as videos on our website.
Cookies do lots of different jobs, like letting you navigate between pages efficiently, remembering your preferences, and generally improving the user experience. Cookies may tell us, for example, whether you have previously visited our webpages or are a new visitor.
What type of cookies do we use?
There are two broad categories of cookies:
First-Party and Third-Party Cookies
We use both first-party and third-party cookies on our website.
Cookies can be set by the owner of the website (first-party cookies) or in some cases by third-party service providers, who the website owner allows to present information, run content, or provide other functionality on the website, such as analytics (third-party cookies).
First-party and third-party cookies may also be categorized as “session” or “persistent” cookies.
Session Cookies
Session cookies are set when users visit a website, so any page changes or selections made during a visit are remembered for the duration of the browser session. Session cookies are temporary and expire when the user closes the browser or logs out.
Persistent Cookies
Persistent cookies remain for a set period of time on users’ computers after the end of a browsing session and therefore remember preferences or actions of users when they revisit the site.
For California residents	Comment by Cottrell, Rebecca (RGP - RSC): Do we need to label this for CA residents? Should we keep this heading more broad so it can apply to other jurisdictions that may have similar laws?
We use 6sense, an account-based marketing and sales intelligence platform, to collect and analyze certain behavioural signals related to visits to our website. This may include page views, time spent on pages, referring sources, and other engagement indicators. 6sense aggregates and analyzes this data – often at the account or business domain level – to help us identify organizations showing interest in our services, personalize and improve the relevance of our communications, and understand the effectiveness of our marketing campaigns. 6sense may also combine the data it collects from our website with information from other sources. We do not use 6sense to intentionally collect sensitive personal data. In accordance with applicable law, we process data collected via 6sense on the basis of (a) your consent (e.g., where local laws require cookie/tracking consent) or (b) our legitimate interests (e.g., in improving the relevance of our marketing and sales outreach). For California residents, certain sharing of data with 6sense may be considered a 'sale' or 'sharing' of personal information under the CCPA/CPRA, and you have the right to opt out. 
We also use other analytics and advertising partners, including Google Analytics, Hotjar, and LinkedIn Insight Tag, to help us understand website usage and improve user experience. These partners may set cookies or similar technologies on your device. You can manage your preferences or disable such tracking through our cookie banner or your browser settings. See: How do I change my Cookies setting? below.
We retain data collected via 6sense only for as long as necessary for the purposes described above and in accordance with our internal retention policies. Data is securely deleted or anonymized once no longer required, or upon a valid request for erasure.
What categories of cookies do we use on our website?
As listed in the tables below there are four categories of cookies we use on our website:
Essential Cookies (Strictly Necessary)
These cookies are essential to make the website function. They enable a user to move around and use the website’s basic features, provide access to the secure areas of the website, and display its basic content. A user cannot opt out of these cookies, and some parts of the site will not work (or not work properly) if you set your browser to block them.
Analytics Cookies
These cookies are not essential to the functioning of the website and enable us to analyze how visitors use our site, where they access it from, and how long they spend on each page. The information that we collect on our site’s users allows improve functionality, our user experience, and the ways we present content to you. It is also a mechanism to help us detect technical issues. You can accept or decline analytics cookies using the pop-up cookie banner the first time you visit our website. If you do not allow these cookies we will not know when you have visited our site and will not be able to monitor its performance during your visit.
Marketing Cookies (advertising)
These cookies, also referred to as “targeting cookies,” allow us to deliver more relevant advertisements. They may also be used to limit the number of times you see an advertisement, as well as help measure the effectiveness of an advertising campaign. The cookies are usually placed on the page with the website operator’s permission. Websites do not need cookies of this category to function, but you will experience less targeted advertising if you do not allow them.

Personalization Cookies (functional or site customization)
These cookies record information about the choices you have made (such as your username, language, or the region you are in). They also make it possible to adapt the website to your needs and provide enhanced and more personal features, which will not be available if you prevent this category of cookie.
Consent to Cookies 
With the exception of essential cookies which are strictly necessary for the site to operate, we provide you with a choice to object to the installation of cookies on your computer or device.

Essential cookies (Always Active)
	Name	Comment by Lieverse, Sonja (RGP - EBSO): For IT to confirm correctness.
	Purpose
	Expires

	CookieControl
	This cookie is used to remember your choice about cookies on RGP.com 
	90 days

	Google Analytics
	Google Analytics uses cookies to assign a unique client ID to each visitor, allowing it to differentiate between new and returning visitors on a website. By remembering interactions, these cookies help to map a user's journey on a website, including the pages visited and their overall engagement. 
They collect anonymized data on user behaviour, such as the number of visitors, where they came from, and which pages they viewed. This data helps website owners understand how visitors use their services, allowing them to enhance content and features.
	2 years for unique ID 

	Hotjar
	Hotjar cookies are placed on users device to help us understand user behavior. These cookies analyze how users navigate a website, including which pages they visit, how long they stay, and where they click. By gathering data on user interactions, we can identify pain points and optimize the design and content of our website for a better user experience. 
Hotjar creates a unique, de-identified user ID for each visitor on our website. This ID allows to track behavior across sessions and pages without linking it to an individual's real identity, ensuring privacy. Specific cookies are used to control how surveys and feedback widgets are presented, preventing multiple views of the same invitation or completed survey.
	365 days for unique ID, 30 minutes for sessions



Analytics cookies (optional)
	Name	Comment by Lieverse, Sonja (RGP - EBSO): For IT to confirm.
	Purpose
	Expires

	Silktide analytics javascript
	Silktide analytics javascript is used to collect information about how visitors use our website. We use the information to compile reports and to help us improve the website. We collect information including the number of visitors to the website, where visitors have come to the website from and the pages they visited.
The information is collected and processed in a way that does not directly identify anyone. Once the information is collected, the IP address and browser details of a visitor is used to create a 'magic number' that changes every 24 hours. The IP address and specific browser details are immediately forgotten and never stored.
	24 hours

	6sense
	An account-based marketing and sales intelligence platform, to collect and analyze certain behavioral signals related to visits to our website. This may include page views, time spent on pages, referring sources, and other engagement indicators. 6sense aggregates and analyses this data – often at the account or business domain level – to help us identify organizations showing interest in our services, personalize and improve the relevance of our communications, and understand the effectiveness of our marketing campaigns.
	2 years for unique ID (essential), 1 week for ad-based cookies, 4 hours for session-based cookies.

	Google Ad
	Google Ads cookies are small files stored in a user's browser to facilitate online advertising by tracking ad interactions, enabling personalized ads, managing ad frequency, and measuring conversion events like purchases. Examples include the IDE cookie for ad personalization on non-Google sites and various _gcl_ cookies for tracking ad clicks and conversions. Users can manage and control the use of these cookies through their Google account settings and privacy tools. 	Comment by Cottrell, Rebecca (RGP - RSC): Does this need to be underlined?
	Retain reach and frequency metrics for a period of three years. Other specific data, like data used for Customer Match audiences, is deleted sooner once it's no longer needed for its specific purpose.

	LinkedIn Insight Tag
	A JavaScript snippet on our website helping us to track visitor activity and measure the effectiveness of LinkedIn ad campaigns. It allows for conversion tracking, website visitor retargeting, and aggregate data analysis to provide professional insights of our audiences. The tag helps match website visitors to their LinkedIn accounts, enabling us to monitor actions like form submissions or purchases after someone clicks our ad.  
	Maximum 180 day 



How do I change my Cookies setting?
You may object to the installation of cookies (apart from the essential ones) by setting your preferences in the Cookies Preferences panel. Toggles to corresponding cookie types can be switched On/Off based on your preferences.
Alternatively, you can choose whether or not you wish to generally accept cookies in your browser. Different browsers make different controls available to disable cookies, so we provide links below to popular manufacturers' instructions on how you can do this. 
Google Chrome	Comment by Cottrell, Rebecca (RGP - RSC): Do we need links here?
Mozilla Firefox
Microsoft Internet Explorer
Microsoft Edge
Apple Safari
Generally, your browser will offer you the choice to always accept, refuse, or delete cookies, including third-party cookies from providers that website owners use or those from specific websites. To find information relating to other browsers please visit their developer’s website.
To opt out of being tracked across all websites by Google analytics please visit:
http://tools.google.com/dlpage/gaoptout
Please contact us if you have any questions or concerns about how your personal data is being used by us.
Who should I contact if I have any questions regarding this Notice?
RGP’s Data Privacy Office is available as your central point of contact for all queries at:
Email: privacy@rgp.com	Comment by Lieverse, Sonja (RGP - EBSO): For IT to include a hyperlink.
